Claims 



1 . A method for updating first and second parameters of a recipient computer console fi'om 
first and second donor computer consoles, said method comprising the steps of: 

said recipient console registering with said first donor console to receive notification 
when said first donor console has an update to said first parameter; 

said recipient console registering with said second donor console to receive notification 

when said second donor console has an update to said second parameter; 

after the step of registering said recipient console with said first donor console, said 
recipient console receiving said notification firom said first donor console and updating said first 
parameter firom said first donor console accordingly; and 

after the step of registering said recipient console with said second donor console, said 
recipient console receiving said notification from said second donor console and updating said 
second parameter from said second donor console accordingly, 

2. A method as set forth in claim 1 wherein said recipient computer console and said first 
and second donor consoles all include similar computer control software. 

3. A method as set forth in claim 1 fiirther comprising a second recipient console which 
registers with said first donor console to receive notification when said first donor console has an 
update to said first parameter, after the step of registering said second recipient console with said 
first donor console, said second recipient console receiving said notification from said first donor 
console and updating said first parameter from said first donor console accordingly. 



4. A method as set forth in claim 1 wherein said first parameter is a help desk phone 
number. 
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5. A method as set forth in claim 4 wherein said second parameter is an identity of an 
authorized user. 

6. A method as set forth in claim 1 wherein said first parameter is an authorization of a user. 

7. A method as set forth in claim 1 further comprising the steps of: 

said recipient console requesting said first parameter update from said first donor console 
after the step of said recipient console receiving said notification from said first donor console of 
said update to said first parameter, and before the step of said recipient console updating said first 
parameter from said first donor console accordingly; and 

said recipient console requesting said second parameter update fi-om said second donor 
console after the step of said recipient console receiving said notification from said second donor 
console of said update to said second parameter, and before the step of said recipient console 
updating said second parameter fi-om said second donor console accordingly. 

8. A computer program product for updating first and second parameters of a recipient 
computer console from first and second donor computer consoles, said computer program 
product comprising: 

a computer readable medium; 

first program instructions to instruct said recipient console to register with said first donor 
console to receive notification when said first donor console has an update to said first 
parameter; 
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second program instructions to instruct said recipient console to register with said second 
donor console to receive notification when said second donor console has an update to said 
second parameter; 

third program instructions, executed after said first program instructions register said 
recipient console with said first donor console, to instruct said recipient console to receive said 
notification from said first donor console and update said first parameter from said first donor 
console accordingly; and 

fourth program instructions, executed after said second program instructions registers 
said recipient console with said second donor console, to instruct said recipient console to 
receive said notification from said second donor console and update said second parameter from 
said second donor console accordingly; and wherein 

said first, second, third and fourth program instructions are recorded on said medium. 

9. A system for updating first and second parameters of a recipient computer console from 
first and second donor computer consoles, said system comprising: 

means in said recipient console for registering with said first donor console to receive 
notification when said first donor console has an update to said first parameter; 

means in said recipient console for registering with said second donor console to receive 
notification when said second donor console has an update to said second parameter; 

after registering said recipient console with said first donor console, means in said 
recipient console for receiving said notification from said first donor console and updating said 
first parameter from said first donor console accordingly; and 
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after registering said recipient console with said second donor console, means in said 
recipient console for receiving said notification from said second donor console and updating 
said second parameter from said second donor console accordingly. 

10. A method for updating fu"st and second parameters of a recipient computer console from 
first and second donor computer consoles, said method comprising the steps of: 

said recipient console registering with said first donor console to receive notification 
when said first donor console has an update to said first parameter; 

said recipient console registering with said second donor console to receive notification 
when said second donor console has an update to said second parameter; 

after the step of said recipient console registering with said first donor console, said first 
donor console notifying said recipient console of an update of said first parameter and sending 
said update to said first parameter to said recipient console; and 

after the step of said recipient console registering with said second donor console, said 
second donor console notifying said recipient console of an update to said second parameter and 
sending said update of said second parameter to said recipient console. 
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